Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG. No. -137/2025

FARAH NAAZ
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 29.01.2026

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw her complaint.

x

Withdrawal allowed. File be consigned to Record Room.

M (s e

(P.K. AGRAWAL) (S.R. KFTAN) (P.KBINS
MEMBER (LEGAL) MEMBER (TECH.) CHATRIMAN
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Conlsumer Grievance Redressal For

FORBSES YAMUNA POWER LIMIT

{Constituted under sectioq 42 (5) of Indian Electricity Act. 2

Sub-Station Building BSES (YPL) Regd. Office Karkardoo

Shahdara, Delhi-110

Phone: 8010939

E-mail.cgribypl@hotmail.c

I Website:www.cgrfoypi.c

M
Complaint No.CG-457/2025

NUSRAT KHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr.,
Harshit Bhasin on behalf of BYPL..

Case called out. None present on behalf of the Complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 05.02.2026

|
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN O15/08NKS

Complaint No. CG-07/2026

SUNIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 29.01.2026

Present:
1. None present on behalf of the complainant.

~

2. Mr. R.S. Bisht. Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if any

Fixed for filing rejoinder on 10.02.2026.

SECRETARY/REGISTRAR
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BYP L E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

R F )
o Consumer Grievance Redressal Forum
V‘ FOR BSES YAMUNA POWER LIMITED
—Za (Constituted under section 42 (5) of Indian Electricity Act. 2003)
""\' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

Complaint No. CG-08/2026

MADHU BALA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P filed their replv, same is taken on record. Complainant is asked for liling rcjoinder, if any

Fixed for filing rejoinder on 10.02.2026.

v

SECRETARY/REGISTRAR




Consumer Grievance Redressal Fon

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 2¢
Sub-Station Building BSES (YPL) Regd. Office Karkardoo
Shahdara, Delhi-110

Phone: 8010939

E-mail:cgrfbypl@hotmail.c

Website:www.cgribypl.c

%
Complaint No.CG-456/2025

YASH PAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 29.01.2026

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms.
Akansha Tanvi on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 05.02.2026

jo

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 2¢
Sub-Station Building BSES (YPL) Regd. Office Karkardcor
Shahdara, Dethi-110-

Phone: 8010939;

E-mail:cgrfbypl@hotmaii.c

Website:www.cgrfbypl.c

_ﬁ

Complaint No.CG-09/2026

SAT PAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 29.01.2026

Present;

1. None present on behalf of the Complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 05.02.2026

i

SECRETARY/REGISTRAR
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Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

(Constituted under section 42 (5) of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Shahdara, Delhi-11C

Phone: 801093¢

E-mail:cgrfbypl@hotmail.s

Website:www.cgrfbypl.s
%
Complaint No.CG-388/2025 .
ISRAR
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms.
Akansha Tanvi on behalf of BYPL. '

Case called out. None present on behalf of the Complainant. O.P is present.

For the last 6 consecutive hearing none presented on behalf of the complainant. It is
considered that they are not interested in continuing the case.

[n view of the above, the case is dismissed. File be consigned to record room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of indian Electricity Act. 201
Sub-Station Buitding BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-1101C

Phone: 80109397¢

Website:www.cgrfbypl.col

_m

Complaint No0.CG-452/2025

PAWAN KUMAR SAXENA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 29.01.2026

Present:
1. None present on behalf of the complainant. -
2. Mr. Ravinder Bisht, Ms. Chhavi Rani &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant..O.P is present.

For the last 4 consecutive hearing none presented on behalf of the compfamant It is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned to record room.

L

SECRETARY/REGISTRAR
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E-mail:cgribypi@hotmail.cor




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgribypl@hotmail.cor

Website:www.cgrfbypl.cor

Complaint No.CG-404/2025

SANJEEV KUMAR VERMA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

For the last 5 consecutive hearing none presented on behalf of the complainant. [t is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned to record room.

LAy

SECRETARY/REGISTRAR




Consumer Grievance Redressal For
FOR BSES YAMUNA POWER LiMIT
{Constituted under section 42 (5) of Indian Electricity Act. 2C
Sub-Station Building BSES (YPL) Regd. Office Karkardaor
Shahdara, Delhi-110-
Phone: 8010938"
E-mail:cgrfbypl@hotmail.c '
Website:www.cgrfbypl.c

%
Complaint No.CG412/2025

MUNNA KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 29.01.2026

Present:
1. Mr. LU.H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant has not filed rejoinder till date. Three opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The

matter is now put up for arguments.

P Fixed for arguments on 12.02.2026. -

| .

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
Shahdara, Delhi-11010.

Phone: 801093976

E-mail:cgrfbypl@hotmail.cor

Website:www.cgrfbypl.cor

%

Complaint No.CG-462/2025

JITENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the complainant. '
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Last opportunity is given to complainant for filing rejoinder, if any.

-]

Fixed for filing rejoinder on 05.02.2026

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfoypl@hotmail.com |

Website:www . cgribypt. com

Complaint No.CG-410/2025

HEMANT KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 29.01.2026

Present;

1. Mr. L U.H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms.. Akansha
Tanvi on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 12.02.2026

SECRETARY/REGISTRAR
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BSES YAMUNA POWER LIMITED (D) LAXMI-NAGAR

Date: 29.01.2026

Present:

1. None present on behalf of the complainant. '
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

Last opportunity is given to complainant for filing rejoinder, if any.

Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-1101

Phone: 80109397

E-mait:cgrfbypl@hotmail.c

Website:www.cgrfbypi.c

Complaint No.CG-441/2025

VEENA
Vs

ORDER SHEET

Fixed for filing rejoinder on 05.02.2026

%{/.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com -

Website:www.cgrfbypl.com

Complaint No.CG-414/2025

TARUN BABBAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 29.01.2026

Present:
1. Mr. LU.H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akansha
Tanvi on behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 05.02.2026

SECRETARY/REGISTRAR

(Constituted under section 42 (5) of Indian Electricity Act. 2010} |




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITI

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgrfbypl@hotmail.c

Website:www.cgribypl c

m ,
Complaint No.C(G-430/2025

ARUN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

Counsel for the complainant has not filed rejoinder till date. I'hree opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The
matter is now put up for arguments.

Fixed for arguments on 12.02.2026.

SLECREFA l 7REGISTRAR

ib



CGRF Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITI

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Dethi-1101

; E mailcqribypi@hotmai o
-mail:.cgrfbypl@hotmail.cc

BYPL Website:www.cgrfbypl.cc

=

Complaint No.CG-420/2025

RAHUL SAGAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr.
Manish Verma on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

lor the last 4 consecutive hearing none presented on behalf of the complainant. It is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned to record room.

SLECIA: \ RY/REGISTRAR
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F Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITI

{Constituted under section 42 (5) of Indian Electricity Act. 20’

Sub-Station Buitding BSES (YPL) Regd. Office Karkardoor

Shahdara, Delhi-1101

Phone: 80109397

E-mail.cgribypi@hotmail.cc

L Website:www.cgrfbypf.cc
M

Complaint No.CG-466/2025

SARITA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 29.01.2026

Present:

1. None present on behalf of the Complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL. ’

Case called out. None present on behalf of the Complainant. O.P is present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 12.02.2026

Y
("‘
SECRETA y Y/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com .

SECY/CHN U1 SAOSNKS

Complaint No. CG-272/2025

NARESH DANG
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 29.01.2026

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant

2. Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behaif of OP

Case called out. Both the parties are present and heard.
OP filed complete dues transfer file. OP is directed to produce K.No. file also.
Both the parties seek adjournment.

Fixed for further arguments on 12.02.2026.

g// "/V\’/ (P.pﬁfﬁ’lﬁGH)

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

i {Constituted under section 42 (5) of Indian Electricity Act. 2003)

‘éq;'\ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

F..:a Shahdara, Delhi-110032

AT Phone: 32978140 Fax: 22384886

I E-mail:cgrfbypl@hotmail.com

tﬁ‘ SECYICHN Q1 5/08NKS
BYPL

Complaint No. CG No. 310/2025

ANSHUL
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 29.01.2026

Present:

1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP seeks adjournment.

Fixed for further arguments on 12.02.2026.

7

(P.K. AGé\/ﬁL (S.RYKHAN) (P.}ch}l)
RM

MI"MBI:R (LEGAL) MEMBER (TECH.) CH AN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@botmail.com

SECY/CHN DISMENKS

Complaint No. CG- 195/2025

MOHD MAZHAR QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 29.01.2026

Present:
1. Mr. Mohd Mazhar Qureshi, Complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
3. Mr.5.C. Tomar, Counsel for the respondent no. 2 along with respondent no.
2
Case called out. All the parties are present and heard.
Complainant filed property documents alongwith rejoinder, same is taken on record.

Counsel for respondent no. 2 seeks adjournment.

Fixed for further arguments on 19.02.2026.

B/ A .
(P.K. AGRAWAL) (S.R.Q{({ (P.KE)GH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIKMAN

L ——aan e R . ——s e e —tan ——




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmail.com

SECY/CHNOISURNKS

Complaint No. CG-332/2025
MOHD ISA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 29.01.2026

Present:

1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. RS Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP stated that MCD objection does not sustain now after judgment of Hon’ble High Court of
Delhi. There is a pending bill against CA no. 100490589, which the complainant has to clear
for release of new electricity connection.

Complainant agreed to same.

Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) (5k. KHAN) (%mcl-l)
MEMBER (LEGAL) MEMBER (TECH.) Cl MAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Qffice Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYiCHN 01SUBNKS

Complaint No. C.G. No. 305/2025

KIRAN DAWAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 29.01.2026

Present:

1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. QP is present and heard.
Another opportunity is given Lo the complainant for appearing before the Forum,

Fixed for further arguments on 17.02.2026.

N

(P.K. AGRAWAL) (5.R-'KHAN) (P.MI-I)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN Q1 SM8NKS

Complaint No. C(-320/2025

ANU PARCHA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 29.01.2026

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.
OFP seeks adjournment for resolution of the matter.

Fixed for further arguments on 12.02.2026.

L ~

/ .‘-'f"" .
(P.K. AGRAWAL) (s.R.’;qﬁwﬁ) . 61GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

I‘é:‘% ’ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AR Shahdara, Deihi-110032
P Phone: 32978140 Fax: 22384886
i I E-mail:cgribypl@hotmail.com

-’:"f SECY/CHN 01 SO08NKS

Complaint No. CG No. 293/2025

AURANGZEB
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 29.01.2026

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.

OP stated that their commercial officer is not present today and seeks time for arguing the
matter in the presence of their commercial officer.

Fixed for further arguments on 12.02.2026.

(P.K. AGRAWAL) (a.rzéﬁ/{w) (P. H)

MEMBER (LEGAL) MEMBER (TECH.) CH AN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG No. 108/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 29.01.2026

Present:

1. None present on behalf of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026.

e

(P.K. AGRAWAL) (S.R. KHAN) (P. SH)
MEMBER (LEGAL) MEMBER (TECH.) CHARMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgribypl@hotmail.com

SECYI/CHN 0t M08NKS

Complaint No. C.G.No. 213/2025

PARDEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 29.01.2026

Present:

1. Mr. Pradeep Kumar, Complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OF is directed to conduct joint site visit on 06.02.2026 at 2.30 PM with site photographs and
to ascertain the current site position with regard to sealing by excise department. OP will
also file their additional reply.

Fixed for further arguments on 12.02.2026.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA PCWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SOENKS

Complaint No. CG-265/2025

LADDAN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 29.01.2026

Present:
1. Mr. I U H Siddiqi, counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 12.02.2026.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

Y

O

(S.R. KHAN)
MEMBER (TECH.)

(P.KYNGH)
CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 0FS0BNKS

Complaint No. CG. No. -174/2025

SABA KHATOON
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.01.2026

Present:
1. Mr. [ U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out, Both the parties are present and heard.

Counsel for the complainant seeks adjournment, OP filed additional documents, same are
taken on record.

Fixed for further arguments on 12.02.2026.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbyp!@hotmait.com

SECY/CHN 01 3M8NKS

Compilaint No. CG. No. -162/2025

SULTANA
Vs '
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.01.2026

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.
OF filed K.No. file. Counsel for the complainant seeks adjournment.

Fixed for further arguments on 12.02.2026.
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(P.K. AGRAWAL) (S.R. KHIAN) (P.KNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (8) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail. com

SECY/CHN 01 508NKS

Complaint No. CG. No. -191/2025

JYOTI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 29.01.2026
Present:

1. None present on behalf of the complainant

2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 01 S/08KNKS

Complaint No. CG. No. -247/2025

SUMAN RATHI
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 29.01.2026

Present:

1. Mr. Neeraj Sharma, Counsel for the complainant

2. Mr. R.S. Bisht, Mr, Akshat Aggarwal & Ms. Chhavi Rani, On behalf of QP
‘ Case called out. Both the parties are present and heard.

OP filed additional document, same is taken on record.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (S.R. KI}AN) (P.WH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN DIS/BNKS

Complaint No. CG. No. -237/2025

SARLA SHARMA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 29.01.2026
Present:

1. None present on behalf of the complainant
2. Mr. RS. Bisht, Mr. Vijay Rana, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026.
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MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN




