
Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\'/C`HNoi.iro8NKs

laint No. CG. No.

FARAH NAAZ
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VII-JAR

ORDER SHEET

Date : 29.01.2026

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant
2.    Mr. Prashantsharma, Mr. R.S.  Bislll, Ms. Clihavi Rani & Mr.  Akshat

Aggarwal, On behalf of OP

Cr``ii`  c.`l(``il  t)lil    Both  I.hii  p.11.ties  ill.e pi.csi`n[  cil`il  hi`ai.iL

Coilnsel for I-he complainant wishes to wi.thdraw hel. complaint.

\Jvil-hdi.a\\7al allowed.   File be colisigned  to Record  Room.

H=
(l'.K. j\GRAWAL)
MI"BER (LEGAL)                   MEMBER (TECIl'.)



laint No.

Corisiimer Grievaiice  Reclressal  Fort

tconstjtutedunderseFc3oRj:SE5SoyftnMdTaTAE,:c:r%FtFALc,ty;i
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooi

Shahdara.  Delhi-110.
Phone:  8010939.

I               E-mail:cgrfbypl@hotmail.c

t                    \/Vebsjte:www.cg rfbypl. c

CG-457/2025

NUSRAT KHAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA

ORDER SHEET

Harshit Bhasin on behalf of. BYPL.

Date: 29.01.2026

Present:

VIHAR

!X:nfapvris::rt:]ns£:h;`sf°cfhti::vC]°Fai]]:]#arn;kshatA!garwa|&Mr

Case called out.   None present on behalf of the Complainant. O.P is pn

Anol-her opportunity is given to complainant for filing rejoinder, if

ri.ixed for filing rejoinder on 05.02.2026

i

REiiii
SECRETARY REGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
SECV/C.m`'oi5ro8NKs

1aint No. CG-07/2026

SUNIL KulvIAR

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

OR.DER SHEET

Date: 29.01.2026

Present:
None present on behalf of the complainant.
Mr.  R.S.  Bislit.  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  6n  Oehall`or BYPL.

Case called out.   None preseiit oil behalf of the complainant. O.P is preseiit.

O.P filed  their I.cply, same is lakon on record. Complainant is asked for filing rejoiiider,  i(-ally

Fixed  for filing rejoinder on 10.02.2026.

lL



\,-

:--i:`-:

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  BUHding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail..cgrfbypl@hotmail.com

MADHu BALA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 29.01.2026

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal  on  t)ehalf of BYPL.

Case called out.   Noile present on behalf of the complainant. O.P is present.

0 P filed  their I.eplv, sanie iq  Likeii  oil  rccoi.d   Coiiiplciiliant is askeil  rol  filing  il.ji>mil|„  if any

Fixed  for filing rejoinder on 10.02.2026.

SECRETARY `EGISTRAR



Consumer Grievance Redressal Fori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian  Electricity Act.  2(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardool

Shahdara,  Delhi-110.
Phone:  8010939.

E-mail:cgrfbypl@hotmail  c
Website..www.cgrfbypl.c

No.CG-456/2025

YASH  PAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rcini, Mr. Akshat Aggarwal & Ms.

Akansha Tanvi on behalf of BYPL.

Case called out.   Both the parties are present and heard.

Aiiother oppoi.tunity is given to complainant. for filing rejoinder,  if any.

Fixed  for fililig rejoiiider on 05.02.2026

I..*-,,.
SECRETARY REGISTRAR



Consumer Grievance  Redressal  Fort
FOR BSES  YAMUNA  POWER  LIMIT

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-110.
Phone:  8010939-,

E-mail:cgrfbypl@hotmail  c
Website:www.cgrfbypl c

laint No.CG-09/2026

SAT PAL
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 29.01.2026

Present.:
1.    None present on behalf of the complainant-
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called  out.   None present on behalf of tlie Complaiiiant. O.P is preseiit..

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 05.02.2026

•tr--
SECI{ETARY REGISTRAR

lL'



Consumer Grievance Redressal  For
FOR  BSES  YAMUNA  POWER  LIMl.

(Constituted under section 42 (5) of Indian  Electricity  Act.  2
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoc

Shahdara,  Delhi-llC
Phone:  801093S

E-mail:cgrfbypl@hotmail.I
Website:www.cgrfbypl.I

laint No.CG-388/2025

lsRAFt
Vs

BSES YAMUNA POWER LIMITED (D.) YAMUNA VIHAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    None presenton behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms.

Akansha Tanvi on behalf of BYPL.

Case called out.   None present on behalf of the Complainant. O.P is present.

For  the  last.  6  consecutive  hearing  none  presented  on  behalf  of  the  complainant.  It-is
considered  that tliey are not interest-ed  ill coiitinuing the case.

In view of the above,  the case is dismissed. File be consigned to record  room.

•  --=`-:,

REGISTRAR

11



Consumer Grievance Redressal  Forur
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mail:cgrfbypl@hotmail.col
Website.www.cgrfbypl.col

Com laint No.CG-452/2025

PAWAN  KUMAR SAXENA
Vs

BSES YAMUNA POWER LIMITED (D) VASUND[IARA ENCLAVE

ORDER SHEET
Date: 29.01.2026

Present-:
1.    None present on  behalfof the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani &Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out.   No]ie preseiit on behcilf of the complainant. O.P is present.

r`or  the  last  4  consecutive  hearing  none  present.ed  on  behalf  of  the  complaiiiant.   It  is
considered that they are iiot interested in continuing the case.

J]` view of the above,  the case is dismissed. File be consigiied I.o record  room.

`?L,,-,
Sl::CRETAl`Y/REGISTRAR



CG Consumer Grievance Redressal  Forur
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section 42 (5) of Indian Electricity Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom{

Shahdara,  Delhi-11010
Phone:  801093976

E-mail..cgrfbypl@hotmail.cor
\/\/ebsite:www.cgrfbypl.col

Iaint No.CG-404/2025

SANJEEV KUIVIAR VERIVIA
Vs

BSES YAMUNA POWER LIMITED (D) VASUNl)HARA  ENCLAVE

ORDER SHEET
Date: 29.01.2026

Present:
1.    None present on behalfof the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf or

BYPL.

Case called  out.   None present on behalf of tlie complainant. OP is  Pi.esent.

For  the  last 5  consecutive  hearing  none  presented  on  behalf  or  the  complainant.  It  is
considerecl that they are not. interest-ed in continuing the case.

lil view of the above,  the case is dismissed. File be consigiied  to record  room.



Consumer Grievance Redressal  Fort
FOR BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42  (5) of Indian  Electricity Act.  2C
Sub-Station  Building  BSES  (YPL) .Regd.  Office  Karkardooi

Shahdara,  Delhi-110'
Phone:  80109391

E-mail:cgrfbypl@hotmail.c
Website:www.cgrfbyp!.c

laint No. CG4rl 212025

MUNNA KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 29.01.2026

Present-:
1.    Mr. I.U.H Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani, & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present a]id heard.

Couiisel  I.oi. the complainant has not filed  rejoilider t-ill  iiate.   Tllree opportimities are  alread\J

giveii  to the complaiiiant for filing rejoiiider the complciintint failed  to file the rejoiiider.   Tli6
matter is now put up for arguments.

Fixed  for ai.gimtents on -12.02.2026.

HEiEii
SEcltETARY REGISTRAR

jL



Consumer Grievance Redressal  Foruii
FOR  BSES  YAMUNA  POWER  LIMITEl

(Constituted  under section 42 (5)  of Indian  Electricity Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010.
Phone:  801093976

E-mail:cgrfbypl@hotmail  cor
Website..www cgrfbypl.cor

laint No.CG-462/2025

JITENDER KulvIAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    None present on behalf of I.he comp]ainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   None present on behalf of the complainaiit. O.P is present.

Last oppoi.I.unity  is given l.o i`omplainanl I.or 1-iliiig rejoinder, if any.
t,

Fixed for filing rejoinder on 05.02.2026



Com

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone..  8010939760

E-mail.cgrfbypl@hotmail.com
\/Vebsite:www cgrfbypl com

1aint No.CG-410/2025

HEMANT KulvIAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.   Mr. I.U.H Siddiqi, Counsel for the complainant.
2.   Mr. Ravinder Bish[, Ms. Chliavi Rani, Mr. Akshat Aggarwal & Ms.  Akaiisha

Taiivi on behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complailiant filed  rejoinder, same is taken on record.

Fixed  foi. argumelits on 12.02.2026

•`,fr+-,-
SECRETARY REGISTRAR



CG Consumer Grievance Redressal  Foru
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-1101
Phone:  8010939`;

E-mail:cgrfbypl@hotmail  c
Vvebsite:www.cgrfbypl.c

laint No.CG-44112025

VEENA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMl.NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on belialf of BYPL.

Case called  out.   None preseiit on behalf of the Complaiiiant. O.P is present

Last opportunity is given  to complainant for filing rejoinder, ,if any.

Fixed  for filing rejoinder on 05.02.2026

•,i£,-.
REGISTRAR



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail  com
Website:www.cgrfbypl.com

laint No.CG-414/2025

TARUN  BABBAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    Mr. I.U.H Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht; Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms.  Akansha

Tanvi on behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 05.02.2026

•f-
REGISTRAR



CG Consumer Grievance  Redressal  Foru
FOR  BSES YAMUNA  POWER  LIMITl

(Constituted  under section  42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
V\/ebsite www.cgrfbypl  ct

Com laint No.CG-430/2025

ARUN  I(UMAR
Vs

BSES YAMUNA POWER LI.MITED (D)  KARAWAL NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    None presenton behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chha\Ji Rani, & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out.   None present on behalf of the Complainciiit. O.P is present.

Couiisi.I  lc)I. the complainant has nol` I-iled  I.ejoiirdii.  till  il.all`.    I'hree oppoi.funities ai.e alrc`aily

given to the complaiiiant for filing rejoinder the complainant failed to file the rejoinder.   'I`he
matter is now put up for arguments.

Fixi`d  for arguments on 12.02.2026.

I       '#1111\1



C Consumer Grievance Redressal  F(mi
FOR  BSES  yAMUNA  powER  LiMi.ri

(Constituted  under section 42 (5) of Indian  Electricity  Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara.  Delhi`1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website:www.cgrfbypl.ct

laint No.CG-420/2025

RAHUL SAGAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.    None presenton behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr.

Manish Verma on behalf of BYPL.

Case called out.   None present on behalf of the Complainant. O.P is present.

+`or  the  last 4  consecutive  hearing  none  presented  on  behalf  of  the  complainant'.   It  is
considered that they are not interested in continuing the case.

hi view of the above, the case is dismissed. File be consigned to record room.



CG Consumer Grievance Redi.essal  Foru
FOR BSES YAMUNA  POWER LIMITl

(Constituted  under section 42  (5) of Indian  Electricity  Act.  20.
Sub-Station  Buildl'ng  BSES  (YPL)  Regd.  Office  KarkardoorT

Shahdara,  Delhi-1101
Phone;  80109397

E-mail:cgrfbypl@hotmail.ct
V\/ebsite..www cgrfbypl ct

laint No.CG-466/2025

SARITA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 29.01.2026

Present:
1.   None present on behalf of the complainant
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal oil behcilf of

BYPL.

Case  ccil]e(i  out..   Noni`  presiin(  on  bc`hnlf`of tlie Conipl.iiliciiit.  O.P is  present.

Counsel for the complainant filc`d rejoinder, same is taken on record.

Fixed  for arguments on 12.02.2026

.:I



CG
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42  (5)  of Indian  Electricjty Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC\`/Cl+r`'oi.¢MBNKs

laint No. CG-27

NARESH DANG
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 29.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.   Both the parties are present and heard.

OP  filed  complliLii cliies  lransrei. file.   OP is  diri`cli`il  tt> produce.  K.No.. fill. also.

Both the pcirtil`s sec`k ailjou].nment.

Fixecl  for fur[liei. argiimelits  oil  12.02.2026.

).--`,  --

(P.I(.  AGRAWAlu)
MEM13ER  (LEGAL)

NGII)



CG
Consumer Grievance  Redressal  Foriim

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S E(` `'/(`Ii ri'  o I  sro8 N h` s

laint No. CG No. 310

ANSHUL
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 29.01.2026

Present:

1.    Mr. Nishikant Ray, Counsel for lhe complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and  heal.d.

OP seeks adjouriimeiit.

Fixed  for further arguments on 12.02.2026.

(P.I(. AG
MEMBER (LEGAI,) MEMBER (-l`ECIl.) c(a.hag:I,



CG
Consumer Grievance Redressal  F`orum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
.S I: ( ` \.j r r I r`  rj I  ` rf )`s t` K S

laint No. CG-195

MOI-ID MAZHAR QURESHI
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANT

ORDER SHEET

Date : 29.01.2026

Present:
1.    Mr. Mohd Mazhar Qiireshi, Complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
3.    Mr. S.C. Tctmar, Counsel for the respondent no. 2 along with respolidelit no

2

Ccise called out.   All the parties are.present` aiid hecird.

Coiliplaiiiant filecl  property documeilts cllongwitli  I.ejoinder, saine is  takeii  oil  I.ecoi.ii

Couiisel for respondent no. 2 seeks adjournmeiit..

Fixed  for further ai.guments on 19.02.2026.

i----
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)rfH,          ctEkelj



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\.icI+r`..)I.`io8r`'Ks

1aint No. CG-33

MOHD ISA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 29.01.2026

Present:
1.    Mr. Nishikant Ray, Counsel for the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

OP stated that MCD objection does not sustain now after judgment of Hon'blc I-Iigh Couit or
Delhi.    There  is  a  peiiding  bil]  cigcliTist CA  Ilo.100490589,  \\Jhich  the  conipLijmiit  licis  {o  cll`ai.

for release of iiew elect]icity coiiliectioii.

Complainant agreed to same.

Argumeiits heard.   judgmelit Reserved.

`5-.
(P.K. AGRAWAI,)
MEMBER (LEGAI.) MEMBER (TECII.) c(,phs:

NGI-I)
MAN



Consumer Gi.ievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: .22984886

E-mail:cgrfbypl@hotmail.corrl
SEC.Y/C.HN015iu8.`'kS

laint No. C.G. No. 305

KIRAN DAWAR

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date  : 29.01.2026

Present:
1.    None presentoii behalf of t.he complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out..   Noiie present on behalf of tile complainaiit.   OP is preseiit aiid heard.

z..\noHic`i. `->pporliuiil.}   is gi\Jon  lu  llii`  complaim`ii[  foi.  appeal.iiig  l)cl.oi.i`  lhi`  l`.urum.

Fixeci  for furthe]. ai.guments on  17.02.2026.

•L
(P.K. AGRAWAL)
MEMBER (LEGAI.) MfsMRfaieT[,             ct:[RErfL„



Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  P9WER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai'l:cgrfbypl@hotmail.com
S E C y/( . H .`' o I 5 ro 8 N t` s

laint No. CG-320

ANU PARCHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date:  29.01.2026

Present:
1.    Mr. I  U 11  Siddiqi, Counsel  for thc` complciinant`
2.    Mr. R.S.  Bisht, Ms. Chaavi Ralii & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and  heal.d.

OP scc`ks adjournment for resolutioii of the mattl`I..

Pixel.I  foi.  fill.thor argilmciits  oil  12.02.2026.

11-   ,.

(l'.K. j\GRAWAL)
M EMBER (I.EGAL) MfsinRBrE#]t.#E[O CHAIRMAN



CG
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec. v/c` H N  o I  5 m8 N t< `t,

laint No. CG No. 293

AURANGZEB
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 29.01.2026

Present:
1.    MI.. I U H Siddiqi, Counsel for the complainanl.
2.    Mr. R.S. Bisht, Ms. Chacivi Rani & Mr. Akshat Aggarwal, On behaLlf or OP

Case called out.   Both parties are present and  hearcl.

OP  stated   t.litit  I.hc.ir  c(immercicil  ofricei.  is  iiot   pi.eselit   toll.i},.  .iiid   sec`ks  tiliii`  fcii.  .ii.guing   thi`

niat-tor ill  the preseiice of theii. commc`i.cicil  officer.

Fixed  for furthei. arguments on 12.02.2026.

'lJ+-
(P.K. AGRAWAL)

MEM13ER  (LEGAL)



CG
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section  42 (5)  of Indian  Electrjcity Ac,t.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S F. C \'/C H rJ  o I 5 in 8 N K s

laint No. CG No. 108

MOHD SUHAIL
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date :  29.01.2026

Present:
1.    None present on behalf of the complainant
2.    Mr. Prashantsharma,  Mr. R.S. Bisllt, Ms. Chhavi Raili & Mr. Akshat

Aggarwal, On behalf of OP

C.i```o  cnlli`il  out.    r\Tone  preseiit  tjii  bull:ilr or the i`t>mpl{`in.lilt.   oP  is  pi.i`sl`nl  {iiiil  hliiil.`.I.

f`-\notlier opportuiiity is given  tc) I.he complainant for appeariilg befoi.e the Forimi.

Fixet-I  for  fiirther al.guments  on  .17.02.2026.

`H+
(P.K. AGRAWAI.)

MEM13EI` (LEGAL) MEMBER  (TECH.) c(pl.Agiv:I,



CG
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC y/CHN  (n .`/o8NKs

laint No. C.G.No. 213

PARDEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KRISI-INA NAGAR

ORDER SHEET

Date : 29.01.2026

Present:
1.    Mr. Pradeep Kumar, Complainant
2.    Mr. Manish Verma, Mr. R.S.  Bisht., Ms. Chhavi Rani & Mr.  Akslicit

Aggarwal, On behalf of OP

C.isi`  c.`Ileil  oiil.    Bi)lh  lhit  pi`rtie`s  .ii.e  pi.esi`nl+ .iiiil  hl`iii.il.

OP is directed  to conduct joint site visit on  06.02.2026 at 2.30 PM  with  site  pliot.ographs and
I-o  ascertaiii  the  curreiit site  position  with  regard  to  sealing  by  excise  department..    OP  will
also file their additioiial reply.

Fi,xed  for further ai.gumeiits on 12.02.2026.

•+
(P.I(. AGRAwt\L)

MI.:MBER  (IjEGAlj) MEMBER (TECII.)



CGRF

8YPL

Consumer Grievance  Redressal  Fo.rum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sE(` \.;ct I r`. o I i,o8 N Ks

1aint No. CG~265

LADDAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDI-IARA ENCLAVE

ORDER SHEET

Date :  29.01.2026

Present:
1.    Mr. I U H Siddiqi, counsel for the complainant
2.    Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr.  Aksliat Aggarwal, On behalf of OP

Case called out..   Both the parties are present and heard.

CoiHlsl`!l-oi.lhl`i`ompl.Tin.Ints|`l`ks.1(ljoiii.nmeilt.

Fixed  for fiirtlier arguments on 12.02.2026.

•,+
(P.K. AGRAWAL)

MEMBER (LEGAlj) MEMBER(TECH)                   c(EXof)



CGRF

8YPL

Consumer Grievance Redressal  F`orum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
Sl:.CY/Cli.`'UI.`J()SNt`S

laint No. CG. No.

SABA KHATOON
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complaiiiant
2.    Mr. R.S.  Bislit, Ms. Chhavi Raili & Mr.  Akshat Aggarwal, On behalf of OP

Ccisi` called out..   Both the parties are present and heard.

Crtuiis{`l   foi.  tile  com[ilciiiiant  `seeks  cidjouriimeiit.    OP  filed .additional  documents,  same`  are
li`ki`n  on  I.ecord.

Fi,\'cd  for further arguments on 12.02.2026.

|Jj-.
(P.I<.  AGRAWAl.)
MF:MBER (LEGAL) MEMBF,R  (TIT,CIT.)

I

---            1,



C
Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC.\';CllNoi.sm8r`.KS

1aint No. CG. No.

SULTANA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI N.AGAR

ORDER SHEET

Date : 29.01.2026

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggal.wal, On behalf of OP

Case called out.   Both parties are present and heard.

OP fili'il  K.No.  file.   CounsL`l for I-he complaii`.1nl sc;`|`ks alljournment.

Fixed  for further arguments on 12.02.2026.

L
(P.K. AGRAWAL)
MI:MBER (LEGAL) MEM13ER  (TECI-I.)



CG

jL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
s Ec` y;CHN o I 5ro8 NKs

laint No. CG. No. -191

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Dat-e : 29.01.2026

Present:

1.    None present on behalf of the complainant
2.    MI..  R.S.  Bisht, Ms. Chhavi  Ralli & Mr.  Akshat Agga].wal, On  behcilf ol-OP

Casi` callc`il out.   J\lone pi.esent on  behalf of tlie coniplainant.   OP is present. and  heal.d.

Another opportunity is given  to the complainant for appearing before tlie Fol.urn.

Fixed  for fi.Irthei. arguments on  17.02.2026.

47{.             JITNon)ky.            zf
(P.K. AGRAWAI.)                            (S.R.

MEMBER t,.EGA].j                    MEMBER tr,,`EC,i.j                            CHATRMAN
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CGR~

BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
set.\./C11r`.oi.`m8r`'Ks

laint No. CG. No. -247

SUMAN RATHI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 29.01.2026

Present:
1.   Mr. Neeraj Sharma, Counsel for the complainant
2.    Mr.  R.S.  Bisht, Mr. Akshat. Aggarwal & Ms. Chhavi Rani,  On behalf of OP

C.`sc ciilll`il  oiil.   13i)lh  lhi`  parties cii.i` presenl aiiil  heard.

OP filed additioncil document, same is taken on record.

Arguments Heal.d.  Judgment Reserved.

•t-,
(P.K. AGRAWAL)

MEMBER (LEGAI.) MEMBER (TECH.) c(EAiff'il,



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC`'/CHN01.`,I)8NKS

1aint No. CG. No.

SARLA SHARMA & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 29.01.2026

Present:

1.    None present on behalf of the complainant
2.    Mr. R.S.  Bisht, Mr. Vija.y Rantl,  Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Ccisii ccilliiil out.   Nonit pi:esent on  behalf ot. the complaiiiant.   OP is present-alrd  hl.ai.cl.

^IicJther opporfunit}J is given to the complciinaiit for appeariilg before the Forum.

Fixed  for furl.her argumeiits on 17.02.2026.

•gr.
(P.K.AGRAWAI,.)
MEMBER (LEGAL)

.,`

(sR.%;
MEMBER (TECI-I.) c(ERE{(G:,


